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6.

2. Pharmadus Botanicals
   i. “Una historia de amor”
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:2A+DX/A2,$:2D$D*+,-.2$6.%A+.$-/11+.$/.-+,/D/1$=+$+D7/,/=2$=+$%D3*,%2D+,$faD3*,%2D+,$Z/$Z+2D+,/g$8$

:2D$*D$2JV+-%72$:1/.2c%!+=53$)%3&%1$%*$1=3%3&%1$*%(&)*,#$*%+,#%(),3=+;,*%3&%+$153$3%$%:$*&%3&%(1$#Y

;$*/0$e$/,4U$62:2$/$62:2U$:2D$A*:O2$+,3*+.X2U$=+=%:/:%CD$8$:/.%Y2$3*%A2,$</D/D=2$1/$:2D3%/DX/$=+$12,$

:1%+D-+,&$5.+:%A2,$8$:2D,-.*%A2,$*D/$D*+7/$61/D-/$%D=*,-.%/1U$:2D$12,$A%,A2,$6%1/.+,$=+$O2D+,-%=/=U$

:/1%=/=U$,+<*.%=/=$8$.%<2.&$$e$=+$/114$,+$=+,/..211C$*D$D*+72$6.2=*:-2c$f]/D/,*1gU$*D/$%D3*,%CD$=+$61/D-/,$

Q*+$ 3/72.+:+$+1$ -.;D,%-2$ %D-+,-%D/1$ 8$/8*=/$/$:2AJ/-%.$ +1$ +,-.+Y%A%+D-2$2:/,%2D/1&$52D$R1$ 11+</A2,$/$

A*:O2,$O2</.+,$=+$-2=/$I,6/Y/$+$%D:1*,2$=+1$A*D=2$+D-+.2&$

I1$ /1:/D:+$ 3*+$ /$ -/D-2,$ 8$ :2D$ -/D-2$ RP%-2$ Q*+$ 1/$ +A6.+,/$ :/AJ%C$ ,*$ D2AJ.+$ 62.$ +1$ =+$ f]/D/,*1$

aD-+.D/:%2D/1g&$$52D,+<*%A2,$/,2:%/.$1/$A/.:/$/1$:*%=/=2$D/-*./1$/$J/,+$=+$61/D-/,U$:2D$%D3*,%2D+,$=+$1/$

A;P%A/$:/1%=/=$8$,+<*.%=/=&$S2.Q*+U$+D$:/=/$-/X/U$O/J4/$*D$<./D$+,3*+.X2$+D$%D7+,-%</:%CDU$:*%=/=/$

,+1+::%CD$=+$A/-+.%/,$6.%A/,$8$ .%<*.2,2,$:2D-.21+,$=+$:/1%=/=U$6.2-+<%+D=2$,%+A6.+$+1$62=+.$=+$ 1/,$

61/D-/,$+D$,*$+,-/=2$A;,$D/-*./1$f+D$%D3*,%CDg&

52D$+1$6/,2$=+$12,$/Y2,U$11+<C$1/$,%<*%+D-+$<+D+./:%CD$=+$1/$3/A%1%/U$:2D$32.A/:%CD$+D$+1$A*D=2$=+$1/,$

61/D-/,$8$6.+6/./:%CD$+A6.+,/.%/1&$N,6+:-2,$Q*+$,+$,*A/J/D$/$12$/6.+D=%=2$=+$,*,$6/=.+,c$fI1$/A2.$8$

=+=%:/:%CD$62.$1/,$61/D-/,$8$,*$:2A6.2A%,2$:2D$1/$,/1*=$=+$1/,$6+.,2D/,g&$ID$MFF'$+1$:.+:%A%+D-2$3*+$

+P62D+D:%/1$ 8$ 11+7C$ /$ *D$ 6*D-2$ =+$ %D31+P%CD$ +D$ 1/$ :2A6/Y4/$ 12$ Q*+$ -./=*V2$ +D$ *D$ D*+72$ 6.28+:-2c$

SO/.A/=*,$T2-/D%:/1,&$I1$2JV+-%72$=+,=+$+1$%D%:%2$O/$,%=2$:1/.2c$/*D/.$+1$:2D2:%A%+D-2$:%+D-43%:2$8$+1$*,2$

-./=%:%2D/1$=+$1/,$61/D-/,U$12,$A;,$+P%<+D-+,$:2D-.21+,$=+$:/1%=/=$8$,+<*.%=/=$11+7/=2,$/$:/J2$62.$*D$

+Q*%62$ :2A6*+,-2$62.$ <./D=+,$6.23+,%2D/1+,$ 8$ +P:+1+D-+,$6+.,2D/,$ :2D$*D$D+P2$ :2A\Dc% !W=&*;),%

$',)%(,)%1$*%(1$#;$*/0$e$=+$+,-/$32.A/U$=+,/..211/A2,$D*+72,$6.2=*:-2,$:2D$12,$Q*+$Q*+.+A2,$,+<*%.$

O/:%+D=2$.+/1%=/=$D*+,-.2$6.26C,%-2c$!M@=3$)%$%1$*%(&)*,#$*%$%*$:,)&$)%1$%<53$%3&%4,)'$%*$1=3$:1&%

$% ;)$<Z*% 3&% 1$*% 5#4=*5,#&*/0% e$ :2D$ 12,$A%,A2,$ 6%1/.+,$ 3*D=/A+D-/1+,$ Q*+$ O/D$ ,*,-+D-/=2$ D*+,-.2$

6.28+:-2U$ 62.Q*+U$ :2A2$ ,%+A6.+$ .+6+-4/$ @+:*D=%D2$ I,:*=+.2U$ 3*D=/=2.$ =+$ 1/$ :2A6/Y4/c$

f)*D:/$217%=+,$=+$=CD=+$7%+D+,g&$

!=>!?-*4$,#$&!@2*4,-'&"!A4$,),&'!,-!BC)'(),42!D&3)$#*)/2>
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7.

ii. “Manifiesto Botanico”

i. Nuestra Filosofía

C#% FA$)'$3=*% G,;$#5+$1*% #,*% 3&35+$',*% $1%

3&*$)),11,>%&#<$*$3,%@%+,'&)+5$15-$+5.#%*,*;&#5:1&%3&%

&*(&+5&*%<&2&;$1&*%&#%5#4=*5.#&$L+*D%A2,$/$*D$+Q*%62$

=+$6+.,2D/,$:2D$1/,$Q*+$:2A6/.-%A2,$7/12.+,U$6+.2$:2D$

=+,-.+X/,$8$O/J%1%=/=+,$$=%3+.+D-+,$8$:2D$%D-+.R,$62.$:2A"

6/.-%.$ 6/./$ A+V2./.&$ S+.,2D/,$ :2A6.2A+-%=/,$ :2D$ +1$

:2D2:%A%+D-2$:%+D-43%:2U$D*+,-./,$-./=%:%2D+,$8$1/$%DD27/"

:%CDU$ 6/./$

=+,/..211/.$6.2=*:-2,$Q*+$6+.A%-/D$/$1/,$6+.,2D/,$11+7/.$

*D/$ 7%=/$ ,/1*=/J1+U$ /,+,2.;D=21/,$ +D$ +1$ *,2$ =+$ 1/,$

%D3*,%2D+,$6/./$=%,3.*-/.$=+$-2=/,$,*,$6.26%+=/=+,&

W=&*;)$$ '5*5.#$ +,$ :2D7+.-%.D2,$ +D$ +1$ +&#;),% 3&%

)&4&)&#+5$%&#%5##,<$+5.#%3&1%'=#3,%3&%1$*%(1$#;$*%&#

5#4=*5.#U$ :*1-%7/D=2$ D*+,-./$ 6/,%CD$ 62.$ /6.+D=+.&$

fh*+.+A2,$/8*=/.$/$ 1/,$6+.,2D/,$/$,/J2.+/.$ 1/$7%=/$=+$

32.A/$,/1*=/J1+$/$-./7R,$=+$1/,$%D3*,%2D+,g&

52D$ 1$$ <5*5.#$ =+$ .+*D%.$ 12,$ :2D2:%A%+D-2,$

/D:+,-./1+,U$ :2D$',3&)#,*% &*;=35,*% +5&#;?45+,*$ 8$ 1/,$

A;,$ /7/DX/=/,$ ;Z+#5+$*% 3&% +,#;),10% U)$35+5.#>

5##,<$+5.#% @% )52,)U$ 6/./$ =+,/..211/.$ (),3=+;,*%

A,#&*;,*>%*&2=),*%@%#$;=)$1'&#;&%$=;Z#;5+,*0%



@2A2,$ *D$ +:2,%,-+A/$ <12J/1$ +D$ +1$ Q*+$

:2A6/.-%.$ :2D2:%A%+D-2,$ 8$ +P6+.%+D:%/,$ +D-.+$

1/,$6+.,2D/,$%D-+.+,/=/,$+D$11+7/.$*D/$7%=/$,/D/&$

I1$ NA2.$ =+,6%+.-/$ D*+,-./$ :*.%2,%=/=$ 6/./$

-./D,%-/.$=+1$J%+D+,-/.$/1$J%+D,+.&

@2A2,$ *D/$ +A6.+,/$ 3/A%1%/.$ 2.<*112,/$ 62.$

A/D-+D+.$ 12,$ 7/12.+,$ /6.+D=%=2,$ =+$ D*+,-.2,$

A/82.+,$ :2A2$ 6/.-+$ =+$ D*+,-./$ :*1-*./$

:2.62./-%7/$ J/,/=/$ +D$ +1$ .+,6+-2$ 8$ +D$ 1/$

/*-+D-%:%=/=c$ 1/$ <+,-%CD$ R-%:/$ 8$ .+,62D,/J1+U$ :2A2$

.+,6*+,-/$/$12,$.+-2,$=+$%D-+<.%=/=U$-./D,6/.+D:%/$8$,2,-+D%J%1%=/=&$

S./:-%:/.$1/$L+,62D,/J%1%=/=$:2.62./-%7/c$D2$D2,$:2D32.A/.D2,$:2D$

1/,$ 6/1/J./,$ ,%D2$ :2D$ /:-%7/.$ D*+,-.2$ 6.26C,%-2c$ /8*=/.$ /$ 1/,$

6+.,2D/,$ /$ ,/J2.+/.$ 1/$ 7%=/$ =+$ 32.A/$ ,/1*=/J1+$ /$ -./7R,$ =+$ 1/,$

%D3*,%2D+,&

@2A2,$ *D$ +:2,%,-+A/$ +D$ :2D,-/D-+$ +721*:%CD&$

N6.+D=%+D=2$ /$ J/%1/.$ :2D$ 1/$ :2A61+V%=/=$ 6/./$

/:2,-*AJ./.D2,$ /$ 12,$ =%1+A/,$ 8$ /$ -./J/V/.$ :2D$

A\1-%61+,$ ,21*:%2D+,$ 6+.,2D/1%X/=/,$ 6/./$

+721*:%2D/.$:2D$/Q*+112,$/$12,$Q*+$Q*+.+A2,$,+.7%.&$

@2A2,$:2D,:%+D-+,$=+$Q*+$1/$<+,-%CD$=+1$:/AJ%2$+,$=%34:%1&$

S2.Q*+$D2$,+$-./-/$=+$%D8+:-/.$-+:D212<4/$,+$-./-/$=+$-./D,32.A/.$

:*1-*./,&

@2A2,$ *D/$ +A6.+,/$ 6+.A+/J1+&$ N6.+D=+A2,$ /$ %D:2.62./.$ 1/$

%D-+1%<+D:%/$:21+:-%7/$+D$D*+,-./$2.</D%X/:%CD&$

9+,/6.+D=+A2,$6/./$:2D,-.*%.$ 8$+,:*:O/A2,$6/./$/6.+D=+.&$

aD:2.62./A2,$ +1$ 3./:/,2$ :2A2$ 6/.-+$ =+$ D*+,-.2$ /6.+D=%X/V+&$$

f5/AJ%/.$D2,2-.2,$6/./$:/AJ%/.$+1$A*D=2g&

52A6.2A%,2$ :2D$ +1$ +Q*%62c$ :2D$ 1/$ A+V2./$ =+$ ,*,$

:2A6+-+D:%/,$ 8$ :2D$ 1/$ %<*/1=/=$ =+$ D*+,-.2,$ -./J/V/=2.+,U$ 8$

:21/J2./=2.+,U$-/D-2$+D$+1$+V+.:%:%2$=+$,*,$=+.+:O2,$:2A2$+D$

+1$ :*A61%A%+D-2$ =+$ ,*,$ 2J1%</:%2D+,&$ h*+.+A2,$ +Q*%62,$

+,-/J1+,U$ =%7+.,2,$ 8$ 2.<*112,2,$ =+$ 32.A/.$ 6/.-+$ =+1$ 6.28+:-2$$$$$$$

$ SO/.A/=*,$ T2-/D%:/1,&$ h*+.+A2,$ ,+.$ *D/$ :2A*D%=/=$ Q*+$ :.+:+$

O/:%+D=2$:.+:+.$/$12,$=+A;,&$[D/$:2A*D%=/=$Q*+$*D+$-/1+D-2$8$J*+D/$<+D-+$Q*+$

,+$ =+,/..211/D$ V*D-2,U$ Q*+$ :.+:+D$ O/:%+D=2$ :.+:+.$ /$ D*+,-.2,$ :1%+D-+,$ 8$

6.27++=2.+,&

I,-/A2,$:2A6.2A+-%=2,$:2D$1/$,+<*.%=/=$=+$D*+,-.2,$:1%+D-+,$8$

:2D,*A%=2.+,U$6/./$,*$A;P%A/$,/-%,3/::%CD&$I,-+$:2A6.2A%,2$

%D:1*8+$ 1/$ 6.2-+::%CD$ /$ 12,$ :2D,*A%=2.+,U$ +A61+/=2,$ 8$

6.2=*:-2,$ =+$ 1/$ :2D-/A%D/:%CD$ %D-+D:%2D/=/U$ 2.</D%X/D=2$ 8$

6.2A27%+D=2$ +,3*+.X2,$ 6/./$ 6.+7+D%.U$ =%,*/=%.U$ %=+D-%3%:/.U$

.+,62D=+.$8$:2D-+D+.$1/,$/A+D/X/,$2$/:-2,$=+$:2D-/A%D/:%CD$=+1%J+./=/U$,+<\D$

12,$S.%D:%6%2,$=+$022=$9+3+D,+&

T*,:/A2,$ /*-+D-%:%=/=U$ :/1%=/=U$ ,+<*.%=/=$ 8$

+3+:-%7%=/=$ +D$ 12$ Q*+$ O/:+A2,c$ +,-/A2,$

:2A6.2A+-%=2,$ :2D$ +1$ :*A61%A%+D-2$ =+$ 1/,$

D2.A/,$=+$:/1%=/=$8$,+<*.%=/=$Q*+$/3+:-/D$/$1/,$

%D3*,%2D+,U$ /61%:/D=2$ :2D-.21+,$ +,-.%:-2,$ +D$

D*+,-.2,$6.2:+,2,&$

02A+D-/A2,$ 1/$ 6.+7+D:%CD$ =+1$ ,/J2-/V+$ 8$ =+1$

3./*=+U$ :2D-.21/A2,$ -2=/,$ D*+,-./,$ A/-+.%/,$

6.%A/,$ .+/1%X/D=2$ *D$ 61/D$ =+$ A%-%</:%CD$ 8$

6.+7+D:%CD$ ,2J.+$ *D$ 62,%J1+$ 3./*=+$ =+$ 1/,$

A%,A/,U$ /,4$ :2A2$ /=26-/.$ A+=%=/,$ 6/./$ 1/$

6.+7+D:%CD$=+$:*/1Q*%+.$ -%62$=+$,/J2-/V+$/$D*+,-./$ %D,-/1/:%CDU$

6.2=*:-2,$8$6.2:+,2,&$

aA61/D-/A2,$1/$%D7+,-%</:%CDU$+1$=+,/..2112$8$1/$%DD27/:%CD$^ai9i%_U$:2A2$6/.-+$=+$1/$A+V2./$:2D-%D*/$Q*+$/62.-/.;$A/82.$7/12.$8$=%3+.+D:%"

:%CD$/$D*+,-./$+A6.+,/&$I,-2$%D:1*8+$-/AJ%RDU$1/$-./D,32.A/:%CD$=%<%-/1U$1/$<+,-%CD$+3%:%+D-+$=+$.+:*.,2,$8$1/$.+=*::%CD$=+$.+,%=*2,$:2D$+1$

3%D$=+$:2D-.%J*%.$/$1/$@2,-+D%J%1%=/=$=+1$61/D+-/&

j-%:/$8$L+,62D,/J%1%=/=$@2:%/1c$:.++A2,$+D$+1$%A6+./-%72$=+1$

MPMc$ ,+.$ /AJ%=%+,-.2,$ ^+P612-/.$ 8$ +P612./.$ /$ 1/$ 7+X_&$ @/J+.$

:.+/.$ 7/12.$ :2.62./-%72$ 8$ 7/12.$ ,2:%/1$ /1$ A%,A2$ -%+A62&$

S2.Q*+$=+$+,-+$MPM$,/1+D$A*:O2$A;,$Q*+$:*/-.2&$$$

@2A2,$ *D/$ +A6.+,/$ +D$ 1/$ Q*+$ 1/$ ,/-%,3/::%CD$

+Q*%7/1+$/$6+D,/.$+D$12,$=+A;,&$5.++A2,$+D$1/$%A62.-/D:%/$

=+1$ -./J/V2$ R-%:2$ 8$ :2D-.%J*%.$ /$ *D$ 6.26C,%-2$ .+1+7/D-+c$

Q*+.+A2,$ :2D+:-/.$ :2D$ +1$ +D-2.D2U$ /62.-/.$ 7/12.$ /$ 1/$

,2:%+=/=$8$32A+D-/.$+1$.+,6+-2$/$1/$D/-*./1+X/$8$1/$7%=/$,/D/&$

$$ T*,:/A2,$ 1/$ :2D,21%=/:%CD$ =+$ :21/J2./:%2D+,$ =%7+.,/,$ 6/./$ +1$

=+,/..2112$=+1$+D-2.D2$A;,$6.CP%A2U$:2D-.%J*8+D=2$/$1/$,2,-+D%J%1%=/=$,2:%/1$8$

/AJ%+D-/1$=+$1/$X2D/&

ii. Cultura Corporativa y Decalogo de Valores

8.

i
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9.

iii.  Sistemas de Gestion
i

9+,=+$1/$9%.+::%CD$=+$SO/.A/=*,$T2-/D%:/1,U$$#5'$',*%$%;,3,%&1%&[=5(,%$%;)$:$B$)%+,#%;)$#*($)&#Y

+5$>%+,A&)&#+5$>%)&*(,#*$:5153$3%@%A,#&*;53$3&$)2,$:2A6.2A+-+A2,$:2D$1/$A+V2./$:2D-%D*/U$1/$:.+/"

:%CD$=+$+A61+2$+,-/J1+$8$1/$:2D-.%J*:%CD$/1$=+,/..2112$8$.%Q*+X/$=+1$+D-2.D2&$aD7+.,%2D+,$:2D-%D*/,$+D$

/::%2D+,$=+$ai9i%$:2A2$6/.-+$=+$D*+,-.2$N9)$8$Q*+$,*62D+$1/$J\,Q*+=/$=+$1/$+P:+1+D:%/U$1/$A+V2./$=+$

O+../A%+D-/,$6/./$*D$A+V2.$=+,/..2112$6.23+,%2D/1$Q*+$:2D-.%J*8/$/$6/,/.$=+1$fT%+D+,-/.g$/1$fT%+D,+.g&$

J$%'&B,)$%&#%(),+&*,*%(),3=+;5<,*%@%=#%'&B,)%*&)<5+5,%$%#=&*;),*%+15&#;&*W$+1/J2./D=2$6.2=*:-2,$

Q*+$/\D/D$,/1*=$8$61/:+.U$23.+:%+D=2$1/,$A;P%A/,$</./D-4/,$=+$,+<*.%=/=$/1%A+D-/.%/&$52D$*D/$/6*+,"

-/$:1/./$62.$+1$=+,/..2112$=+$,%,-+A/,$=+$<+,-%CD$Q*+$D2,$,%.7/D$8$D2,$J+D+3%:%+D$+D$+,-/$/6*+,-/$

%D-+<./1$62.$1/$A;P%A/$:/1%=/=&

J,*%F)5#+5(5,*%T,,3%\&4&#*&0%
S.2-+<+.$/$12,$:2D,*A%=2.+,U$+A61+/=2,$8$6.2=*:-2,$=+$1/$:2D-/A%D/"

:%CD$%D-+D:%2D/=/W$2.</D%X/D=2$8$6.2A27%+D=2$+,3*+.X2,$6/./$6.+7+D%.U$

=%,*/=%.U$%=+D-%3%:/.U$.+,62D=+.$8$:2D-+D+.$1/,$/A+D/X/,$2$/:-2,$=+$

:2D-/A%D/:%CD$=+1%J+./=/&

O&);545+$+5.#%ITD%]I#;&);$;5,#$1%T&$;=)&3%D;$3$)3*^0
B/./D-%X/.$1/$6.2=*::%CD$=+$$/1%A+D-2,$,+<*.2,U$/*-RD-%:2,$8$=+$:/1%=/=U$

=+$/:*+.=2$:2D$12,$.+Q*%,%-2,$1+</1+,$8$1/,$+,6+:%3%:/:%2D+,$=+$12,$:1%+D"

-+,&$aD:1*8+D=2$1/$</./D-4/$=+$-./D,6/.+D:%/$8$=+$-./X/J%1%=/=&

O&);545+$+5.#%C+,1.25+$0$$
I7/1*/.$1/$:2D32.A%=/=$=+$D*+,-.2,$6.2=*:-2,W$%D1:*8+D=2$12,$.+Q*%,%-2,$

=+$6.+6/./:%CDU$+D7/,/=2U$+-%Q*+-/=2U$6*J1%:%=/=$8$:2A+.:%/1%X/:%CDU$

,%<*%+D=2$1/,$D2.A/,$=+$/<.%:*1-*./$+:21C<%:/&$$

O&);545+$+5.#%T$5)%U)$3&0$$
5+.-%3%:/.$/Q*+112,$=+$D*+,-.2,$6.2=*:-2,$=+$52A+.:%2$k*,-2&$B/./D-%"

X/D=2$+1$:*A61%A%+D-2$=+$+,-;D=/.+,$=+$6.2=*::%CDU$:2D$:.%-+.%2,$=+$

,2,-+D%J%1%=/=$,2:%/1$8$/AJ%+D-/1&$

F1$#%3&%LDO0
52A6.2A+-%=2,$:2D$Q*+$,*$=+,/..2112$D2$,+/$*D$61/D$=+$.+1/:%2D+,$

6\J1%:/,U$,%D2$1/$:/.-/$=+$6.+,+D-/:%CD$Q*+$=+3%D/$+$%=+D-%3%Q*+$/$D*+,-./$

:2A6/Y4/$3.+D-+$/$1/$,2:%+=/=&$]/D-+D+.$*D/$/:-%-*=$Q*+$/8*=+$/$:.+/.$

*D$%A6/:-2$.+/1$8$Q*+$-+D</$.+1+7/D:%/$6/./$12,$=%3+.+D-+,$<.*62,$=+$

%D-+.R,&



10.

iv. Compromiso con los ODS
52A2$*,+5,*%3&%1$%L&3%C*($9,1$%3&1%F$+;,%H=#35$1U$A/D-+D+A2,$+1$:2A6.2A%,2$=+$/628/.$12,$9%+X$

S.%D:%6%2,$ =+1$ S/:-2$]*D=%/1$ 8$ 6.2A27+.$ 12,$GJV+-%72,$ =+$9+,/..2112$ @2,-+D%J1+&$ Z2,$G9@$ D2,$ O/D$

6+.A%-%=2$%D-+.%2.%X/.$*D$D*+72$:2D:+6-2$=+$6.2<.+,2U$/8*=;D=2D2,$/$/,*A%.$Q*+$,%D$*D$61/D+-/$,/D2U$$

,%D$ J%+D+,-/.$ 8$ =+,/..2112$ O*A/D2U$ D2$ O/8$ +:2D2A4/$ 62,%J1+U$ D%$ -./,:+D=+D:%/$ /$ 1/.<2$ 61/X2&$

"4"" "4#4$56$7'8'9+:
;<=$>?@$ !C#&)2?$%$*&[=5:1&%@%#,%+,#;$'5#$#;&/

aD,-/1/:%CD$=+$S1/:/,$@21/.+,&$$

L+=*::%CD$=+$:2D,*A2$62.$A+V2./,$+D$

%D3./+,-.*:-*./,&

aD,-/1/:%CD$=+$S1/D-/$,21/.$6/./$/*-2:2D,*A2&

"4"" "4#4$56$7'8'9+:
02.A/:%CD$,2J.+$J*+D/,$6.;:-%:/,$+D$@/1*=U$
,+<*.%=/=$8$J%+D+,-/.$+D$+1$-./J/V2&

]+V2./,$+D$61/D$=+$:2A*D%:/:%CD$%D-+.D/&

aD:2.62./:%CD$=+$6+.,2D/,$+D$.%+,<2$=+$+P:1*,%CD&

"4"" "4#4$56$7'8'9+:

;<=$A?@$ !I#3=*;)5$>%5##,<$+5.#%&%5#4)$&*;)=+;=)$*/

aD7+.,%CD$+D$%DD27/:%CD$=+$6.2=*:-2&

aD7+.,%CD$+D$.+=*::%CD$=+1$*,2$=+$61;,-%:2,&

aD7+.,%CD$+D$%D3./+,-.*:-*./,$:2D$6.%2.%=/=$
=+$+3%:%+D:%/$+D$1/$*-%1%X/:%CD$=+$
.+:*.,2,$8$:.%-+.%2,$=+$,2,-+D%J%1%=/=$
/AJ%+D-/1&

;<=$B?@$ !U)$:$B,%3&+&#;&%@%+)&+5'5&#;,%&+,#.'5+,/

;<=$!"?@$ !F),3=++5.#%@%+,#*=',%)&*(,#*$:1&/
"4"" "4#4$56$7'8'9+:
S.2=*:-2,$:2D$5+.-%3%:/:%CD$I:21C<%:/&

[,2$=+$+D7/,+,$=+$:/.-CD$:2D$:+.-%3%:/:%CD$0@5&

L+=*::%CD$=+$+AJ/1/V+,&$

L+=*::%CD$=+1$*,2$=+$61;,-%:2,$+D$+D7/,+,&

>/12.%X/:%CD$=+$.+,%=*2,&

S.%2.%=/=$+D$+1$*,2$=+$]S$:2D$:+.-%3%:/:%CD$
R-%:/&

L+=*:%.$=+,6+.=%:%2$8$.+,%=*2,$<+D+./=2,&

L+=*:%.$+1$*,2$=+$6/6+1$+D$1/$2.</D%X/:%CD&

;
C
D0
8.
-+
1$
E
9.
+
9.
8*
9.
+
1F
$

)*+7/,$%D%:%/-%7/,$=+$.+=*::%CD$=+$:2D,*A2$$62.$
A+V2./,$+D$%D3./+,-.*:-*./,&

aD,-/1/:%CD$=+$6*D-2,$=+$.+:/.</$6/./$:2:O+,$+1R:-.%:2,&

ND;1%,%,$=+$7%/J%1%=/=$=+$7+O4:*12,$+1R:-.%:2,$6/./$
/:-%7%=/=$:2A+.:%/1&

0%V/:%CD$=+$62J1/:%CD$+D$A+=%2$.*./1$/$-./7R,$
=+1$-./J/V2$+,-/J1+$8$=+$:/1%=/=&

aD:2.62./:%CD$=+$6+.,2D/,$:2D$=%,:/6/:%=/=&

aA61+A+D-/:%CD$=+1$5>$:%+<2&



11.

"4"" "4#4$56$7'8'9+:
521/J2./:%CD$:2D$/::%2D+,$,2:%/1+,& 521/J2./:%CD$:2D$/::%2D+,$,2:%/1+,&

$0%V/:%CD$=+$62J1/:%CD$+D$A+=%2$.*./1$/$-./7R,$
=+1$-./J/V2$+,-/J1+$8$=+$:/1%=/=&

S.%2.%=/=$+D$1/$:2A6./$R-%:/&

;<=$#?@$ !D$1=3%@%G5&#&*;$)/
"4"" "4#4$56$7'8'9+:
5*A61%A%+D-2$=+$-2=/$1/$D2.A/-%7/$=+$
6.+7+D:%CD$=+$.%+,<2,$1/J2./1+,&
$

02.A/:%CD$+D$6.;:-%:/,$=+$,/1*=U$,+<*.%=/=$
8$J%+D+,-/.&

02A+D-2$=+$N:-%7%=/=+,$=+62.-%7/,&

S.2<./A/,$/D-%-/J/:2&

N::+,%J%1%=/=$*D%7+.,/1$+D$+1$+D-2.D2$1/J2./1&

;<=$G?@$ !I2=$13$3%3&%EZ#&),/
"4"" "4#4$56$7'8'9+:"4"" "4#4$56$7'8'9+:
S.2:+=%A%+D-2$=+$<+,-%CD$=+$1/$=%7+.,%=/=$+$
%D:1*,%CD&$5>$:%+<2,&

a<*/1=/=$=+$.+6.+,+D-/:%CD$+D$+1$52A%-R$=+$
9%.+::%CD&

I1/J2./:%CD$=+1$S1/D$=+$a<*/1=/=&

521/J2./:%CD$+D$6.28+:-2,$=+$02A+D-2$
=+1$Z%=+./X<2$0+A+D%D2&

;<=$!>?@$ !M15$#-$*%($)$%$1+$#-$)%,:B&;5<,*/

521/J2./:%CD$+A6.+,/.%/1&$>4D:*12,$:2D$
/,2:%/:%2D+,& ]+V2./.$+1$61/D$=+$:2A*D%:/:%CD$:2D$12,$

=%3+.+D-+,$<.*62,$=+$%D-+.R,$6/./$:*A61%.$
D*+,-.2,$2JV+-%72,$=+$,2,-+D%J%1%=/=$/$
-./7R,$=+$1/$:2":.+/:%CD&$

S/./$ ,*$ /61%:/:%CD$ +3+:-%7/$ :2D-/A2,$ :2D$ +1$ /6282$=+$ 1/$ 6.26%+=/=U$ 1/$9%.+::%CD$ 8$ =+$ 1/,$
6+.,2D/,$Q*+$%D-+<./D$1/$2.</D%X/:%CDU$/,4$:2A2$=+$6.27++=2.+,$8$:1%+D-+,&

;<=$!?@$ !T5#%3&%1$%(,:)&-$/

;
C
D0
8.
-+
1$
10
)'
(
/
*
9.
+
1F
$

0%V/:%CD$=+$62J1/:%CD$+D$A+=%2$.*./1$/$-./7R,$
=+1$-./J/V2$+,-/J1+$8$=+$:/1%=/=&

02.A/:%CD$,2J.+$J*+D/,$6.;:-%:/,$+D$
@/1*=U$,+<*.%=/=$8$J%+D+,-/.$+D$+1$-./J/V2&

"4"" "4#4$56$7'8'9+:

S.2-2:212$=+$6.+7+D:%CD$=+1$/:2,2$,+P*/1$8$
62.$./XCD$=+$,+P2&

02A+D-2$=+$6.28+:-2,$:21/J2./-%72,$:2D$
:1%+D-+,$8$6.27++=2.+,&



$

3. Nuestro proyecto

12.

i. Estructura de Gobierno Corporativo. 
 toma de decisiones
Z/$26+./-%7/$=+1$=4/$/$=4/$+,$.+,62D,/J%1%=/=$=+$1/$9%.+:-2./$B+D+./1$8$=+1$52A%-R$=+$9%.+::%CDU$=2D=+$,+$

+D:*+D-./D$ .+6.+,+D-/=/,$ 1/,$;.+/,$ 3*D=/A+D-/1+,$=+$ 1/$ +A6.+,/&$@2D$ 12,$+D:/.</=2,$=+$+1/J2./.$ 8$

+V+:*-/.$ +1$ S1/D$ I,-./-R<%:2$ =+$ D+<2:%2U$ :2D$ :.%-+.%2,$ I@BU$ *D/$ 7+X$ Q*+$ O/$ ,%=2$ /6.2J/=2$ 62.$ +1$

52D,+V2$=+$N::%2D%,-/,$=+$1/$3/A%1%/$6.26%+-/.%/$=+$1/$+A6.+,/&$

C1%O,'5;Z%3&%\5)&++5.#%&*;6%4,)'$3,%(,)%+=$;),%(&)*,#$*_$

92,$O2AJ.+,$8$=2,$A*V+.+,&$9+$+112,U$=2,$-%+D+D$A+D2,$

=+$#F$/Y2,$8$=2,$-%+D+D$A;,$=+$#F$/Y2,&

C1%O,#*&B,%3&%$++5,#5*;$*%&*;6%4,)'$3,%(,)%`%(&)*,#$*_$

!FFl$A*V+.+,$^=2,$=+$+11/,$A/82.+,$=+$#F$/Y2,$8$*D/$A+D2.$=+$#F$/Y2,_&

J$%\5)&+;,)$%E&#&)$1>$:2D$+1$/,+,2./A%+D-2$=+$12,$A%+AJ.2,$=+1$O,#*&B,%M*&*,)U$+,$1/$.+,62D,/J1+$=+$

1/$-2A/$=+$=+:%,%2D+,U$-/D-2$+D$+1$;AJ%-2$+:2DCA%:2U$:2A2$,2:%/1$8$/AJ%+D-/1U$/,4$:2A2$+D$-2=2,$12,$

/,6+:-2,$ .+1/:%2D/=2,$ :2D$ +1$ 3*D:%2D/A%+D-2$ =+$ 1/$ 2.</D%X/:%CDU$ :2D$ :2A6.2A%,2$ 3%.A+$ =+

$-./D,6/.+D:%/$+$%A6*1,/D=2$1/$:2A*D%:/:%CD$:2O+.+D-+&$@2A2,$:2D,:%+D-+,$Q*+$-+D+A2,$Q*+$A+V2./.$

12,$:/D/1+,$=+$:2A*D%:/:%CD$%D-+.D/$6/./$</./D-%X/.$Q*+$-2=2$+1$+Q*%62$O*A/D2$=+$FA$)'$3=*%G,;$#5Y

+$1*>%+,$:2D2:+=2.$=+$1/,$6214-%:/,$=+$:/1%=/=U$/AJ%+D-/1+,$8$=+$.+,62D,/J%1%=/=$,2:%/1&

D I R E C C I Ó N  D E  S E G U R I D A D  
A L I M E N T A R I A  Y  
O P E R A C I O N E S

D I R E C C I Ó N  D E  
A D M I N I S T R A C I Ó N  Y  

F I N A N Z A S

EQUIPO DE

LIMPIEZA

TÉCNICO DE 

ADMINISTRACIÓN

COMERCIAL

RESPONSABLE DE 

TECNOLOGÍA Y 

DIGITALIZACIÓN

TÉCNICO DE 

ADMINISTRACIÓN 

CONTABLE

RESPONSABLE DE GARANTÍA 

DE CALIDAD

RESPONSABLE DE CONTROL 

DE CALIDAD

RESPONSIBLE DE  I+D Y 

SISTEMAS DE GESTIÓN DE LA 

CALIDAD

D I R E C C I Ó N  G E N E R A L
C E O  P H A R M A D U S  B O T A N I C A L S

D I R E C C I Ó N  
M A R K E T I N G  Y  

C O M E R C I A L

RESPONSABLE 

HoReCa

RESPONSABLE 

HEALTHCARE

RESPONSABLE 

RETAIL

RESPONSABLE 

INTERNACIONAL

RESPONSABLE 

DE PRODUCCIÓN

RESPONSABLE DE 

MANTENIMIENTO

RESPONSABLE DE CADENA 

DE SUMINISTROS
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II. Riesgos y Oportunidades
Z2,$.+,62D,/J1+,$=+$1,*%354&)&#;&*%3&($);$'&#;,*%3&%FA$)'$3=*%G,;$#5+$1*%$#$15-$#%&%53&#;545+$#%

1,*%)5&*2,*%@%1$*%,(,);=#53$3&*$^-/D-2$%D-+.D2,$:2A2$+P-+.D2,_$Q*+$+D:*+D-./D$+D$,*$=4/$/$=4/&$I,-2,$

/,6+:-2,$,2D$-./,1/=/=2,$8$&<$1=$3,*%(,)%&1%O,'5;Z%3&%\5)&++5.#&$ .̀/,$+,-+$,+<*%A%+D-2$6+.%C=%:2U$/1$

3%D/1$=+1$/Y2U$+1$52A%-R$=+$9%.+::%CD$=+3%D+$12,$L%+,<2,$+,-.*:-*./1+,$=+$1/$52A6/Y4/$8$1/,$G62.-*D%=/=+,$

A;,$.+1+7/D-+,$=+-+:-/=/,$6/./$6.262D+.$(1$#&*%3&%$++5.#%3&%+$)$%$1%*52=5&#;&%$9,&

S*D-2,$ :1/7+$ 6/./$ /D/1%X/.$ 12,$ .%+,<2,$ 8$ 262.-*D%=/=+,$ Q*+$ D2,$ +D3.+D-/A2,$ +D$ MFMM&

52A2$$6.+A%,/$-+D+A2,c

S2,-$S/D=+A%/$=+$1/$527%=$!E&

Z/$B*+../$+D$[:./D%/&

+
I,-*=%2$8$/D;1%,%,$+PO/*,-%72$Q*+$=+-+.A%DC$
*D/$,+<A+D-/:%CD$62.$-%6212<4/$=+$:1%+D-+&$
@+$.+/1%XC$*D$/:2A6/Y/A%+D-2$6+.,2D/1%X/"
=2U$ ,+<\D$ 32.A/-2$6+.A%-%=2U$ 6/./$ /62.-/.$
+1$A/82.$7/12.$62,%J1+&

I1$:%+..+$8$.+,-.%::%2D+,$+D$*D2$=+$
D*+,-.2,$ $ 6.%D:%6/1+,$ :/D/1+,$=+$
=%,-.%J*:%CDc$b2L+5/& -

+
@+$/62,-C$62.$+,-/J1+:+.$+,-./-+<%/,$62-+D"
-+,$=+$A/.d+-%D<$,%<%-/1$+D$TM5$/$-./7R,$=+$
:/D/1+,$2D$1%D+c$+D$D*+,-./$,-2.+$8$+D$2-.2,$
]/.d+-$S1/:+,&-

9%,A%D*:%CD$ =+$ 7+D-/,$ +D$ 12,$
2-.2,$:/D/1+,$34,%:2,c$
/1%A+D-/:%CD$2$3/.A/:%/&

+

aD:.+A+D-2$ =+1$ ,-2:d$ =+$ ,+<*.%=/=$ =+$
D*+,-./,$.+3+.+D:%/,$A;,$7+D=%=/,$+D$+,2,$
6/4,+,U$ :2D$ 12$ Q*+$ A+V2./A2,$ 61/X2$ =+$
+D-.+</$ /$ D*+,-.2,$ :1%+D-+,&$ `2=2$ +,-2$ ,+$
+7/1*C$ -+D%+D=2$ +D$ :*+D-/$ D*+,-.2$
J/1/D:+$=+$-+,2.+.4/&

-
aD:.+A+D-2$ =+$ 12,$ :2,-+,$
12<4,-%:2,$ 8$ 61/X2,$ =+$ +D-.+</$
=+$6+=%=2,$^6.%D:%6/1A+D-+$+D$
NAR.%:/_&$

ID$:2D,+:*+D:%/U$D2,$+D:2D-./A2,$:2D$+1$,%<*%+D-+$+,:+D/.%2$^.%+,<2,$>@$262.-*D%=/=+,_c
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-aD:.+A+D-2$=+1$:2,-+$+D+.<R-%:2&$ +

N*DQ*+$/:-*/1A+D-+$8/$,+$=%,62D+$=+$*D/$
61/D-/$ =+$ 6.2=*::%CD$ =+$ +D+.<4/$ ,21/.U$ ,+$
61/-+/$*D/$D*+7/$%D7+.,%CD$+D$+D+.<4/$,21/.$
6/./$ /*-2:2D,*A2&$ @+$ O/D$ .+/1%X/=2$ 12,$
+,-*=%2,$ D+:+,/.%2,$ 8$ ,+$ +,6+./$ 11+7/.$ /$
:/J2$/$12$1/.<2$=+$MFMH&

-
5/AJ%2$+D$+1$32.A/-2$=+$-./J/V/.$
+D$=+-+.A%D/=2,$6*+,-2,c$2J1%</"
:%CD$/$+7%-/.$1/$6.+,+D:%/1%=/=$
1/J2./1U$,/172$6*+,-2,$%A6.+,:%D"
=%J1+,&$
52D$+1$-+1+-./J/V2$,+$6*,2$+D$
/1+.-/$62,%J1+,$.%+,<2,$=+$5%J+."
,+<*.%=/=&

+

]+V2./,$ +D$ 1/$ :2D:%1%/:%CD$ =+$ D*+,-.2$
+Q*%62W$,+$O/D$A/D-+D%=2$/1<*D/,$
A+=%=/,$ 26:%2D/1+,$ 8$ -+A62./1+,$ =+$
-+1+-./J/V2&$
52D$1/,$+7/1*/:%2D+,$6+.-%D+D-+,$=+$D*+,"
-.2$ ,%,-+A/$ =+$ 5%J+.,+<*.%=/=$ O+A2,$
:2D3%.A/=2$Q*+$:2D-/A2,$:2D$1/,$
O+../A%+D-/,$ /=+:*/=/,U$ 6+.2$ 7+A2,$
D+:+,/.%2$ %D:.+A+D-/.$ 1/$ 32.A/:%CD$=+$ 1/$
61/D-%11/$+D$+,-/$A/-+.%/&$S2.$+,-+$A2-%72U$
,+$O/D$11+7/=2$/$:/J2$=%3+.+D-+,$A+=%=/,$
32.A/-%7/,$Q*+$,+$,+<*%.;D$.+/1%X/D=2$+D$+1$
3*-*.2U$:2A2$6/.-+$=+1$61/D$=+$
32.A/:%CD$:2D-%D*/&
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-

52A2$ .%+,<2$ +,-.*:-*./1$ ,+$
62D+$ +D:%A/$ =+$ 1/$ A+,/$ 1/,$
62,%J1+,$ :2D,+:*+D:%/,$ =+1$
5/AJ%2$ 51%A;-%:2$ 8$ ,+$
6.+-+D=+$+7/1*/.$/$12$1/.<2$=+$
12,$ 6.CP%A2,$ /Y2,$ :CA2$
6*+=+$ /3+:-/.$ /$ D*+,-.2$
A2=+12$ =+$ D+<2:%2&$ Z2,$
6.%D:%6/1+,$ .%+,<2,$ +,-;D$
=+.%7/=2,$ =+$ 1/,$ :2D=%:%2D+,$
:1%A;-%:/,$=+$1/,$X2D/,$=2D=+$
,+$ :*1-%7/D$ 1/,$ 61/D-/,$ Q*+$
*-%1%X/A2,$/,4$:2A2$1/$$O*+11/$
=+$ :/.J2D2$ =+$ D*+,-.2,$
6.2=*:-2,U$ =/=2$ Q*+$ 1/,$ ]S$
Q*+$*-%1%X/A2,$,+$6.2=*:+D$+D$
6/4,+,$/1+V/=2,$=+1$D*+,-.2&$

+

>+A2,$D+:+,/.%2$J*,:/.$8$7/12./.$A;,$
262.-*D%=/=+,$=+$A+V2./$+D$+,-2,$
/,6+:-2,U$12$Q*+$D2,$6+.A%-%.;$,+.$A;,$
+3%:%+D-+,$8$.+=*:%.$D*+,-.2$%A6/:-2$
,2J.+$+1$A+=%2$/AJ%+D-+&$52A2$D*+,-./$
:2A6/Y4/$2J-%+D+$*D/$6/.-+$%A62.-/D-+$
=+$1/,$A/-+.%/,$6.%A/,$=+$6/4,+,$
,%-*/=2,$3*+./$=+1$+D-2.D2$+*.26+2$8$
2::%=+D-/1U$+D-+D=+A2,U$:2A2$6/.-+$=+$
D*+,-./$:2D-.%J*:%CD$,2:%/1U$1/$
2J,+.7/:%CD$=+$1/,$:2D=%:%2D+,$=+$
-./J/V2$=+$/<*/,$/..%J/U$/,4$:2A2$+1$
/7/D:+$O/:%/$6.2:+,2,$=+$2J-+D:%CD$=+$
1/,$A/-+.%/,$6.%A/,$Q*+$,+/D$,2,-+D%"
J1+,$8$.+,6+-*2,/,$:2D$+1$A+=%2$
/AJ%+D-+&$S/./$+112$D*+,-.2$=+6/.-/"
A+D-2$=+$:/1%=/=$7/12./$+,-2,$\1-%A2,$
6*D-2,$8$,+$O/$/A61%/=2$1/$61/D-%11/$:2D$
*D$6+.3%1$+,6+:%/1%,-/$+D$:/=+D/$=+$
,*A%D%,-.2,$Q$6/./$+7/1*/.$1/,$
:2D=%:%2D+,$A+D:%2D/=/,&$
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iii.  MarketinG etico
i

%H*1$I*9)*1$ /0C0($ 109$ 7'0(801$ /0$ )+(7.*(J*$ 0$
.IE',1*9$)+IE+98*I.0(8+1$K8.)+1$L$1+180(.C,01?$
M09I.80($89*1,*/*9$0,$E9+E21.8+$*$,*$)+N090().*$
/0$,+1$N0)N+13$

%O+(1'I+$)+(1).0(80$P$6)8.-.1I+$)+(1).0(80$
P$Q18.,+$/0$-./*$)+(1).0(803$

I1$A/.d+-%D<$R-%:2$+,$*D$:2D:+6-2$A*8$/:-*/1W$%A61%:/$,/-%,3/:+.$12,$.+Q*+.%A%+D-2,$=+$

:2D,*A%=2.+,U$D+<2:%2,$8$=+$1/$,2:%+=/=U$A+=%/D-+$/::%2D+,$.+,62D,/J1+,$=+,=+$1/$6+.,6+:-%7/$

,2:%/1$8$+1$A+=%2$/AJ%+D-+&$\&*3&%FA$)'$3=*%G,;$#5+$1*%:=*+$',*%1$%(),',+5.#%3&%(),3=+Y

;,*%*$1=3$:1&*>%+,#%&#<$*&*%)&+5+1$:1&*%&%5#+1=@&#3,%'$;&)5$1&*%*,*;&#5:1&*>%$3&'6*%3&%&#&)Y

2?$*%15'(5$*>%&#;)&%,;),*0$

N=+A;,U$ +D$ 1/$ +,-./-+<%/$=+$ :2A*D%:/:%CD$=+$D*+,-./,$A/.:/,$ -/AJ%RD$+,-/A2,$6.%2.%X/D=2$ 1/$$

+,-/$3%12,234/W$$='&#;$3,%&1%4,)'$;,%3525;$1%<*%4?*5+,&$5.++A2,$Q*+$D*+,-./,$A/.:/,$D2,$/8*=/D$

/$:2D,-.*%.$.+1/:%2D+,$=+$:2D3%/DX/$+D-.+$1/,$6+.,2D/,$8$.+31+V/D$D*+,-./$+,-./-+<%/$=+$=%3+.+D:%/"

:%CDU$:2D$.+,6+-2$8$.+,62D,/J%1%=/=&$@2D$+1$.+31+V2$=+$D*+,-./$%=+D-%=/=c$D*+,-./$:*1-*./$8$D*+,-.2$

6.26C,%-2$+,$:2A6/.-%=2&$I,$62.$+112$Q*+$=+,=+$+1$=+,/..2112$=+$6.2=*:-2$O/,-/$,*$-./=*::%CD$+D$1/$

A/.:/$-+D+A2,$+D$:*+D-/$1/$7%,%CD$8$=%.+::%CD$Q*+$+,-/J1+:+$+1$A/.d+-%D<$R-%:2&

$

\&*$)),11,%3&%(),3=+;,*

ID$D*+,-.2$1/J2./-2.%2U$8$:2D$D*+,-.2,$+P6+.-2,$J2-;D%:2,U$:.+/A2,$6.2:+,2,$\D%:2,U$A%D*:%2,2,$

8$ /J,21*-/A+D-+$ D/-*./1+,$ Q*+$A/P%A%X/D$ 12,$ 6.%D:%6%2,$ /:-%72,$ =+$ :/=/$ %D<.+=%+D-+$ :.+/D=2$

,%+A6.+c$I#4=*5,#&*%+,#%)52,)0$

@+1+::%2D/A2,$ :/=/$61/D-/U$ 1/,$ ,2A+-+A2,$ /$ 12,$ :2D-.21+,$A;,$ +P%<+D-+,$ 8$ =+,/..211/A2,$ 12,$

A+V2.+,$ J1+D=,W$ ,%+A6.+$ :2D$ /A2.U$ .+,6+-2$ 8$ :2D2:%A%+D-2$ 6/./$ 23.+:+.$ 1/$ ,*A/$ =+$ ,*,$

6.26%+=/=+,$,/1*=/J1+,$/$Q*%+D+,$1/,$,/J2.+/D&$S2.Q*+$+D$SO/.A/=*,$T2-/D%:/1,$,/J+A2,$Q*+$1/$

:%+D:%/$8$1/$%DD27/:%CD$,2D$1/,$<./D=+,$/1%/=/,$=+$1/$-./=%:%CD&$I,-/A2,$2.<*112,2,$=+$%D7+,-%</.$

6/./$Q*+$:/=/$D*+72$6.2=*:-2$6.262.:%2D+$,/1*=U$J%+D+,-/.$8$+72:/:%CD&$FA$)'$3=*%G,;$#5+$1*%

#$+5.%($)$%,4)&+&)%+,#,+5'5&#;,%&%5##,<$+5.#%&#%4,)'$%3&%5#4=*5,#&*%A,#&*;$*>%*&2=)$*%@%

#$;=)$1&*0$e$:2D$+,-2,$:.%-+.%2,$-./J/V/A2,$/$-./7R,$=+$1/$,+D,*/1%=/=$8$+1$61/:+.$+D$D*+,-./$A/.:/$

J$%U&;&)$%M-=1$8$/$-./7R,$=+$1/$3*D:%2D/1%=/=U$+1$J%+D+,-/.$8$+1$:*%=/=2$:2D$D*+,-./$A/.:/$Q&1(*%8$

O/:%+D=2$*D$+,6+:%/1$O%D:/6%R$+D$+1$J%+D+,-/.$=%<+,-%72$:2D$D*+,-./$A/.:/$H$#$*=10&
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i. la tetera azul. Infusiones de autor

Z/$̀ +-+./$NX*1$D/:%C$=+$1/$6/,%CD$62.$1/$:%+D:%/$=+$SO/.A/=*,$T2-/D%:/1,&$

.̀/,$ :%D:2$ $ =R:/=/,$ =+=%:/=2,$ /1$ +,-*=%2$ =+$ 1/,$

61/D-/,$8$ ,*,$J+D+3%:%2,$6/./$ 1/$ ,/1*=U$Q*%,%A2,$6+.3+::%2D/.$D*+,-.2,$

6.2=*:-2,$8$:2D7+.-%.12,$+D$3-3,.4-*(%,(/1,.,*4&'(#(%,),14,&$b+A2,$

-./J/V/=2$V*D-2$:2D$D*+,-.2,$$6.27++=2.+,$8$:1%+D-+,$6/./$.+%D7+D-/.$1/,$

%D3*,%2D+,$ 8$ :.+/.$ +P6+.%+D:%/,$ \D%:/,U$ 61/:+D-+./,$ 8$ +72:/=2./,&$

I1$62,%:%2D/A%+D-2$=+$1/$A/.:/U$J/V2$,*$:.+/:%CD$.+,62D,/J1+$1/$-./=*:%"

A2,$ +Dc$ Z/$ `+-+./$ NX*1&$ aD3*,%2D+,$ =+$ /*-2.$ Q*+$ .+:.+/D$

A2A+D-2,U$Q*+$:2D-%+D+D$+1$62=+.$=+$,*J1%A/.$12,$,+D-%=2,&

ii. HelPS Funtional teas
$$

m+$J+1%+7+$%D$O+16%D<&$m+$62*.$2*.$127+$%D-2$+n+:-%7+U$3++1"<22=$

',3,%1,*( 4-( ,&*,( 47,( ,0,'#%&#&$ T+:/*,+$ +7+.82D+$ =+,+.7+,$ -2$ J.+/-O+$ :1+/.18U$

,1++6$,2*D=18U$/D=$.+,-$oO2118&$G7+.$,%P-8$8+/.,$23$J2-/D%:/1$+P6+.-%,+U$o+p7+$:./q+=$

2*.$ 3/%.$,O/.+$23$ -+/,$ -2$O+16$o%-O$82*.$+7+.8=/8$o+11D+,,&$o+$O/7+$/$ -+/$ -2$O+16&

G*.$D/A+$,/8,$%-$/11&$m+r.+$O+.+$-2$O+16&&&+7+.82D+&$In+:-%7+U$3++1"<22=$.+A+=%+,$

-O/-$,-/D=$-O+$-+,-$23$-%A+$s$o+p7+$62*.+=$2*.$127+$%D$32.$27+.$3%q8$8+/.,&$ND=$-O+.+p,$

/$.+/,2D$o+p.+$,-%11$6/,,%2D/-+$/J2*-$2*.$J.+o,$s$%-p,$J+:/*,+$2*.$%D<.+=%+D-,$.+/118$

=2$o2.d&$]%D-U$<%D<+.U$,+DD/U$1+A2D&$@%A61+U$D2$D2D,+D,+$:2A32.-,$-2$+/,+$-O+$

+7+.8=/8&$0.2A$=%<+,-%2D$-2$.+1/P/-%2DU$2*.$O+/1%D<$J2-/D%:/1,$/.+$%D$+7+.8$,%6&$

T.+o$o%-O$O2-$o/-+.$/D=$127+U$/D=$3++1$]2-O+.$)/-*.+$:*==1+$82*$J/:d&$9+72-+=$-2$

82*.$O/66%D+,,U$%D$O/.A2D8$o%-O$82*.$+7+.8$D++=$s$82*p7+$32*D=$/$-+/$,2*1"A/-+&$

III. Manasul  

f[D%.$1/$$D/-*./1+X/$:2D$1/$%DD27/:%CDg&$9+$+,-/$6.+A%,/$D/:+$D*+,-./$14D+/$]/D/"

,*1&$[D/$</A/$=+$%D3*,%2D+,$+3%:/XU$:2D$1/$A;,$/1-/$:/1%=/=$8$.+,6+-*2,/$:2D$+1$

A+=%2$/AJ%+D-+U$Q*+$-./-/$=+$=/.$.+,6*+,-/$/$1/,$%-),.81&*(%,)(%9&(&(%9&(#()&*(
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v. tea lab I+D+i
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vi. Personas que integran la organizacion 
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($);&%3&1%(),@&+;,&$S2.$,*$-/1+D-2U$62.$,*,$O/J%1%=/=+,$=%7+.,/,U$,*$+P6+.-%:%/$^:2D2:%A%+D-2$8$+P6+.%+D"
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4. Nuestro entorno$$$$$$$

i. entorno Social: entorno Bani
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6+.,2D/1%X/:%CD$ +$ %DA+=%/-+X$ }12Q*%+.212-+D<2&:2A$ Z/$
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6/%CD$ +D$ +1$ +7+D-2$mG]N)$ a)$N`ZN@$ ^a9+/,$6/./$*D$
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&1%'=#5+5(5,%3&%O$'(,#$)$@$0%

521/J2./D=2$ :2D$ 1/$ /,2:%/:%CD$
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iii. Entorno natural
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7/.%/,$ 32.A/:%2D+,$ :2D$ D*+,-.2,$

:1%+D-+,$ ^*D$ -2-/1$ =+$ H'$ =*./D-+$ +1$ /Y2_U$ :2D$ +1$

2JV+-%72$ =+$ 32.A/.$ ,%+A6.+$ =+,=+$ 1/$

,2,-+D%J%1%=/=c$$

02.A/:%CD$b2-+1+,$a1*D%2D
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)*+,-./$ A/-+.%/$ 6.%A/$ 7%+D+$ =%.+:-/A+D-+$ =+$ 1/$ D/-*./1+X/$ 8$ +,-2$ O/:+$ Q*+$ D*+,-.2$ :2A6.2A%,2$

/AJ%+D-/1$,+/$.+/1&$I,-/A2,$%DA+.,2,$+D$+1$6.2<./A/$f~+.2$S1/,-%:g$:2D$+1$Q*+$6.+-+D=+A2,$+1%A%D/.$2$

,*,-%-*%.$ +1$ 61;,-%:2$ =+$ D*+,-.2,$ +D7/,+,$ 8$ +AJ/1/V+,$ 62.$ /1-+.D/-%7/,$ :2A62,-/J1+,&$ b/,-/$ 1/$ 3+:O/U$

O+A2,$.+=*:%=2$#U#$-2D+1/=/,$=+$61;,-%:2&

I1$:/.-2D/V+$Q*+$*-%1%X/A2,$+D$D*+,-.2,$+,-*:O+,$6.27%+D+$=+$J2,Q*+,$=+$32.+,-/:%CD$.+,62D,/J1+$^0@5_&$

\&4&#3&',*$*D/$/6*+,-/$:1/./$62.$1/$%D:2.62./:%CD$=+$%D<.+=%+D-+,$6.2:+=+D-+,$=+$/<.%:*1-*./$

+:21C<%:/U$,%+A6.+$Q*+$+,$62,%J1+U$8$:2D$D*+,-./$O/J%-*/1$</./D-4/$=+$:/1%=/=$8$,+<*.%=/=$/1%A+D-/.%/&$N,4$

:2A2$+1$*,2$=+$J1+D=,$:2D$:+.-%3%:/:%CD$f0/%.$ .̀/=+g$^52A+.:%2$k*,-2_&

M(,*;$',*%62.$1/,$+D+.<4/,$.+D27/J1+,&$)*+,-./$61/D-/$=+$+D7/,/=2$%D:2.62./$*D/$61/D-/$6.2=*:-2./$

=+$+D+.<4/$,21/.$8$-+D+A2,$6.+7%,-/$%D7+.,%CD$6/./$+1$6.CP%A2$/Y2,$+D$*D/$,+<*D=/$61/D-/$=+$+D+.<4/$

,21/.$6/./$/*-2:2D,*A2&

H$#;&#&',*$6214-%:/,$=+$*,2$+3%:%+D-+$=+$.+:*.,2,U$A%D%A%X/:%CD$=+$.+,%=*2,$8$7/12.%X/:%CD$=+$=+,+"

:O2,$^+D742$=+$]S$D2$\-%1$/$1/$<./DV/$NB]$^G1A+=2_$:2A2$,*61+A+D-2$+D$1/$/1%A+D-/:%CD$=+$

:2.=+.2,&

)2,$O+A2,$/=,:.%-2$/1$6.28+:-2$=+$1/$+A6.+,/$�`22$<22=$`2$<2g$$^0+:O/,$:2D$,+D-%=2_$8$/$6.%D:%6%2,$=+$

MFMH$,+$+A6+X/.;$/$-./J/V/.$J/V2$+,-+$1+A/&$N,%A%,A2U$,%<*%+D-+$1/,$.+:2A+D=/:%2D+,$=+$I:2+AJ+,U$,+$

:2A%+DX/$/$%D:1*%.$=+$12,$+D7/,+$+1$%:2D2$=+1$:2D-+D=2.$/X*1U$Q*+$%D=%:/$=2D=+$,+$=+62,%-/$+1$+D7/,+$=+$

:/.-CD&

@+$O/D$/61%:/=2$A+V2./,$+D$6.2:+,2,$6.2=*:-%72,$:2D$+1$2JV+-%72$=+$.+=*:%.$1/,$A+.A/,&$b/,-/$1/$3+:O/U$

,+$O/$:2D,+<*%=2$*D/$.+=*::%CD$=+1$!Ml&

M'(15$+5.#%3&1%(),2)$'$%!P&),%F1$*;5+/0$@+$O/D$.+/1%X/=2$=2,$D*+7/,$14D+/,$/$-+.:+.2,$J/V2$+,-+$=+,/"

..2112&$N=+A;,U$,+$O/$=%,+Y/=2$*D$hL$Q*+$,+$%D:2.62./=2$/$12,$+,-*:O+,U$6/./$=/.$1/$%D32.A/:%CD$D+:+,/"

.%/$/1$:2D,*A%=2.$,2J.+$+1$-./-/A%+D-2$C6-%A2$/$,+<*%.$:2D$12,$+D7/,+,&
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V018.2($/0$e01./'+1

9+,=+$,*$:2D,-%-*:%CD$+D$+1$/Y2$MFF'$O/$=+,/..211/=2$/::%2D+,$+D$+,-/$=%.+::%CDU$8$/,*A+$61+D/A+D-+$

12,$GJV+-%72,$=+$9+,/..2112$@2,-+D%J1+$^G9@_U$12$Q*+$,+$O/$%=2$:2D:.+-/D=2$/$12$1/.<2$=+1$-%+A62$+D$1/$

.+/1%X/:%CD$=+$*D$:2DV*D-2$=+$%D%:%/-%7/,$2.%+D-/=/,$/$1/$.+=*::%CD$=+$1/$6.2=*::%CD$=+$.+,%=*2,U$/1$*,2$

=+$+D+.<4/,$.+D27/J1+,$8$/$1/$.+=*::%CD$=+$+A%,%2D+,$=+$5GMU$+D-.+$2-./,$%D-+.7+D:%2D+,$=+$:/.;:-+.$

A+=%2/AJ%+D-/1&

Reducción de plásticos “Programa Zero Plastic”

100% 
Envases de 

cartón 

FSC

En 2022 con nuestra 
política de reducción de 
plástico, hemos dejado de 

poner en el mercado 
5.5 toneladas 
de plástico

SO/.A/=*,U$Q*+$:*A61+$:2D$1/,$D2.A/-%7/,$+*.26+/,$A;,$+P%<+D-+,$6/./$+1$=+,/..2112$8$

+1/J2./:%CD$=+$%D3*,%2D+,U$+,$*D/$+A6.+,/$:2A6.2A+-%=/$-/AJ%RD$:2D$1/$,2,-+D%J%1%=/=$8$1/$.+,62D"

,/J%1%=/=$A+=%2/AJ%+D-/1$8$:2D$1/$1*:O/$:2D-./$+1$:/AJ%2$:1%A;-%:2&$

72,5% reducción
de Plásticos  
2019-2022

35% Sustituido por

Biodegrables 
Compostables

En 2022 el 91% de 
envases libres 
de plásticos

ZEro
Plastic
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Reducción de la huella de carbono

Producción

De energía
solar 
146.360kw

55% del
Consumo 
Energético
es de Energía Verde

2 Vehículos
Híbrido

450Kg menos de
desperdicios 
de materias 
primas

Bueno para las personas y para el planeta

Digitalización
Interna
Reducción de papel 18%

IOT de bajo
consumo
Antena cobertura LORA

de las Materias Primas
son Ecológicas

de los lanzamientos en 
2022 fueron infusiones ecológicos60%

39%
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5. Manifiesto por 
la igualdad
PRESENTACION DE LA EMPRESA

SbNL]N9[@$T2-/D%:/1,$+,$*D/$+A6.+,/$3/A%1%/.$1+2D+,/$:2D$*D/$O%,-2.%/$=+$A;,$=+$#F$/Y2,$-./J/V/D=2$

6/./$A+V2./.$1/$,/1*=$=+$1/,$6+.,2D/,$/$-./7R,$=+$1/,$61/D-/,&$I1$!FFl$=+$1/$-%-*1/.%=/=$.+/1$+,-;$2,-+D-/"

=/$62.$A*V+.+,&

@*$/:-%7%=/=$+,$+1$=+,/..2112U$+D7/,/=2$8$:2A+.:%/1%X/:%CD$=+$+,6+:%+,$7+<+-/1+,$+D$%D3*,%CD&$L+*D%A2,$/$

*D$+Q*%62$=+$6+.,2D/,$:2D$1/,$Q*+$:2A6/.-%A2,$7/12.+,U$6+.2$:2D$=+,-.+X/,$8$O/J%1%=/=+,$=%3+.+D-+,$8$

:2D$%D-+.R,$62.$:2A6/.-%.$6/./$A+V2./.&$S+.,2D/,$:2A6.2A+-%=/,$:2D$+1$:2D2:%A%+D-2$:%+D-43%:2U$D*+,"

-./,$-./=%:%2D+,$8$1/$%DD27/:%CDU$6/./$=+,/..211/.$6.2=*:-2,$Q*+$6+.A%-/D$/$1/,$6+.,2D/,$11+7/.$*D/$7%=/$

,/1*=/J1+U$/,+,2.;D=21/,$+D$+1$*,2$=+$1/,$%D3*,%2D+,$6/./$=%,3.*-/.$=+$-2=/,$,*,$6.26%+=/=+,&

N*D/A2,$+1$:2D2:%A%+D-2$:%+D-43%:2$8$1/,$A;,$/7/DX/=/,$-R:D%:/,$=+$:2D-.21U$J/,/=/,$+D$+,-;D=/.+,$

3/.A/:R*-%:2,U$12,$A;,$+P%<+D-+,$=+$1/$[I&$aD7+.,%CD$:2D,-/D-+$+D$%DD27/:%CDU$%D7+,-%</:%CD$=+$D*+72,$

%D<.+=%+D-+,$+$%=+D-%3%:/:%CD$=+$3*D:%2D/1%=/=+,U$-./D,32.A/:%CD$=%<%-/1U$,2,-+D%J%1%=/=$8$.+,62D,/J%1%"

=/=$,2:%/1&$51/./$/6*+,-/$62.$1/$%D-+.D/:%2D/1%X/:%CD$:2D$%A6/:-2$12:/1U$+D7/,/D=2$-2=2,$D*+,-.2,$

6.2=*:-2,$+D$D*+,-./$61/D-/$+D$5/A62D/./8/$^Z+CD_&

Marco de actuacion

Z/$%<*/1=/=$+D-.+$<RD+.2,$+,$*D$6.%D:%6%2$V*.4=%:2$*D%7+.,/1$.+:2D2:%=2$62.$2.</D%,A2,$%D-+.D/:%2D/1+,U$

+*.26+2,$8$+,6/Y21+,&$Z/$[I$12$.+:2<+$:2A2$6.%D:%6%2$3*D=/A+D-/1$/$6/.-%.$=+1$ .̀/-/=2$=+$�A,-+.=/A$

=+$!$=+$A/82$=+$!EE(U$:2D,%=+./D=2$1/$%<*/1=/=$+D-.+$A*V+.+,$O2AJ.+,$8$1/$+1%A%D/:%CD$=+$1/,$

$$$$$$$$$$$$$$$

i

i

i. pharmadus botanicals



J40'D%*5+(D%

&4$40%+*2%

"D'28%)4#+')

2'2('0%"&*5*+
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=+,%<*/1=/=+,$+D-.+$/AJ2,$+,$*D$2JV+-%72$-./D,7+.,/1$Q*+$=+J+$%D-+<./.,+$+D$-2=/,$,*,$6214-%:/,$8$

/::%2D+,$8$+D$1/,$=+$,*,$I,-/=2,$A%+AJ.2,&ID$D*+,-.2$6/4,U$1/$52D,-%-*:%CD$=+$!E(?$6.2:1/A/$+D$,*$

/.-4:*12$!K$+1$=+.+:O2$/$1/$%<*/1=/=$8$/$1/$D2$=%,:.%A%D/:%CD$62.$./XCD$=+$,+P2&$I1$61+D2$.+:2D2:%A%+D-2$

=+$1/$%<*/1=/=$,+$:2A61+-C$:2D$1/$/6.2J/:%CD$=+$1/$Z+8$G.<;D%:/$HwMFF($=+$MM$=+$A/.X2U$=+$%<*/1=/=$

+3+:-%7/$+D-.+$A*V+.+,$8$O2AJ.+,U$.+A27%+D=2$12,$2J,-;:*12,$Q*+$%A6%=+D$:2D,+<*%.1/&$S2,-+.%2.A+D-+$

,+$/6.*+J/$+1$L+/1$9+:.+-2"Z+8$'wMF!EU$=+$!$=+$A/.X2U$=+$A+=%=/,$*.<+D-+,$6/./$</./D-4/$=+$1/$%<*/1=/=$

=+$-./-2$8$=+$262.-*D%=/=+,$+D-.+$A*V+.+,$8$O2AJ.+,$+D$+1$+A61+2$8$1/$2:*6/:%CD$+D$+1$Q*+$,+$.+:2<+D$

1/,$A/-+.%/,$A4D%A/,$Q*+$=+J+$:2D-+D+.$*D$61/D$=+$%<*/1=/=&$

K$%L"#*G*'+24%540%$"%M/("$&"&%&'%3H"0D"&(+%,42"#*)"$+U$-%+D+$:2A2$3%D$+1$=+$.+:2<+.$+1$61/D$=+$

A+=%=/,$Q*+$11+7/$/$:/J2$1/$+A6.+,/$6/./$1/$*/("$&"&%'G')2*6"%'#20'%H4D70'+%>%D(N'0'+U$:2A2$6/.-+$

=+$D*+,-./$:*1-*./$=+$+A6.+,/U$/*DQ*+$62.$1+8$D2$+,-+A2,$2J1%</=2,$/$+112&

@+$.+:2<+.;D$1/,$,%<*%+D-+,$A/-+.%/,c

$ /_$ 5*1-*./$2.</D%X/-%7/&

$ J_$ S.2:+,2,$=+$,+1+::%CD$8$:2D-./-/:%CD&

$ :_$ 51/,%3%:/:%CD$6.23+,%2D/1&

$ =_$ 02.A/:%CD&

$ +_$ 52D=%:%2D+,$=+$-./J/V2&

$ 3_$ IV+.:%:%2$:2..+,62D,/J1+$=+$12,$=+.+:O2,$

$ $ =+$1/$7%=/$6+.,2D/1U$3/A%1%/.$8$1/J2./1&

$ <_$ L+6.+,+D-/:%CD$3+A+D%D/&

$ O_$ L+-.%J*:%2D+,&

$ %_$ S.+7+D:%CD$=+1$/:2,2$,+P*/1$8$62.$./XCD$=+$,+P2&

Principios que rigen el manifiesto por la igualdad

O@30*#)*5*4%&'%P0"#+6'0+"$*&"&%'#%$"+%54$Q2*)"+%&'%*&'#2*&"&%&'%/R#'04@$@+$/61%:/.;$%<*/1=/=$=+$

-./-2$8$=+$262.-*D%=/=+,$%D=+6+D=%+D-+A+D-+$=+$1/$%=+D-%=/=$=+$<RD+.2U$=+$A2=2$Q*+$,+$</./D-%:+$+1$

/::+,2$/$-2=2,$12,$.+:*.,2,$+D$%<*/1=/=$=+$:2D=%:%2D+,&

$$$$$$$$$$$$$$$
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S@30*#)*5*4%&'%50'6'#)*.#%&'%$"%&*+)0*D*#")*.#%>%&'%$"%*#G40D")*.#@$`2=2,$-%+D+D$1/$2J1%</:%CD$=+$

:*A61%.$A+=%=/,$V*,-/,U$%A6/.:%/1+,$8$+Q*%-/-%7/,$8$-%+D+D$=+.+:O2$=+$%<*/1=/=U$,%D$=%,:.%A%D/:%CD$8$,%D$

=%,-%D:%CD$62.$A2-%72,$=+$./X/U$,+P2U$%=+D-%=/=$=+$<RD+.2U$6/4,$=+$D/:%A%+D-2U$%=%2A/$2$.+1%<%CD&

T@30*#)*5*4%&'%3"02*)*5")*.#@%N=26-/.$A+=%=/,$6/./$32A+D-/.$+1$=%;12<2$:2D$-2=/$1/$61/D-%11/$+D$12$

.+1/-%72$/$1/,$:2D=%:%2D+,$=+$-./J/V2U$32.A/:%CDU$:C=%<2,$=+$:2D=*:-/$8$J*+D/,$6.;:-%:/,&

U@30*#)*5*4%&'%504H*7*)*.#%&'%")4+4%+'9("$@$@+$:2D,%=+./$/:2,2$,+P*/1$:*/1Q*%+.$:2A62.-/A%+D-2$

7+.J/1$2$34,%:2U$=+$D/-*./1+X/$,+P*/1$Q*+$-+D</$+1$6.26C,%-2$2$6.2=*X:/$+1$+3+:-2$=+$/-+D-/.$:2D-/.$1/$

=%<D%=/=$=+$*D/$6+.,2D/U$+D$6/.-%:*1/.$+D$*D$+D-2.D2$%D-%A%=/-2.%2U$=+<./=/D-+$*$23+D,%72&

V@30*#)*5*4%&'%504H*7*)*.#%&'%")4+4%540%0"-.#%&'%+'94@$@+$:2D,%=+./$/:2,2$62.$./XCD$=+$,+P2U$:*/1"

Q*%+.$:2A62.-/A%+D-2$.+/1%X/=2$+D$3*D:%CD$=+1$,+P2$=+$*D/$6+.,2D/U$:2D$+1$6.26C,%-2$2$+1$+3+:-2$=+$

/-+D-/.$:2D-./$,*$=%<D%=/=$8$=+$:.+/.$*D$+D-2.D2$%D-%A%=/-2.%2U$=+<./=/D-+$*$23+D,%72&

W@30*#)*5*4%&'%#4%&*+)0*D*#")*.#%&*0')2"%540%0"-.#%&'%+'94@%@+$=+3%D+$:2A2$1/$,%-*/:%CD$+D$Q*+$,+$

+D:*+D-./$*D/$6+.,2D/$Q*+$,+/$2$O/8/$,%=2$-./-/=/$+D$/-+D:%CD$/$,*$,+P2U$=+$A/D+./$A+D2,$3/72./J1+$

Q*+$2-./$,%-*/:%CD$:2A6/./J1+U$/,4$:2A2$-2=2$+1$-./-2$=+,3/72./J1+$/$1/,$A*V+.+,$.+1/:%2D/=2$:2D$+1$

+AJ/./X2$2$1/$A/-+.D%=/=&$@+$7+1/.;$62.$+7%-/.$1/$=%,:.%A%D/:%CD$=%.+:-/$62.$./XCD$=+$,+P2&

X@30*#)*5*4%&'%#4%&*+)0*D*#")*.#%*#&*0')2"%540%0"-.#%&'%+'94@$I,$1/$,%-*/:%CD$+D$Q*+$*D/$=%,62,%"

:%CDU$:.%-+.%2$2$6.;:-%:/$62D+$/$6+.,2D/,$=+$*D$,+P2$+D$=+,7+D-/V/$6/.-%:*1/.$:2D$.+,6+:-2$/$6+.,2D/,$=+1$

2-.2U$,/172$Q*+$=%:O/$=%,62,%:%CDU$:.%-+.%2$2$6.;:-%:/$6*+=/D$V*,-%3%:/.,+$2JV+-%7/A+D-+$+D$/-+D:%CD$/$*D/$

3%D/1%=/=$1+<4-%A/$8$Q*+$12,$A+=%2,$6/./$/1:/DX/.$=%:O/$3%D/1%=/=$,+/D$D+:+,/.%2,$8$/=+:*/=2,&$

Y@30*#)*5*4%&'%504H*7*)*.#%&'$%")4+4%D40"$@%ID-+D=+A2,$62.$/:2,2$A2./1U$-2=/$:2D=*:-/U$6.;:-%:/$2$

:2A62.-/A%+D-2$7+.J/1$2$34,%:2U$.+/1%X/=2$=+$A2=2$,%,-+A;-%:2$2$.+:*..+D-+$+D$+1$,+D2$=+$*D/$.+1/:%CD$

=+$-./J/V2$Q*+$,*62D</$=%.+:-/$2$%D=%.+:-/A+D-+$*D$A+D2,:/J2$2$/-+D-/=2$:2D-./$1/$=%<D%=/=$=+1$

-./J/V/=2.U$/1$:*/1$,+$%D-+D-/$,2A+-+.$+A2:%2D/1$8$6,%:21C<%:/A+D-+$=+$32.A/$7%21+D-/$*$O2,-%1$8$Q*+$

6+.,%<*+$/D*1/.$,*$:/6/:%=/=U$6.2A2:%CD$6.23+,%2D/1$2$,*$6+.A/D+D:%/$+D$+1$6*+,-2$=+$-./J/V2U$/3+:-/D"

=2$D+</-%7/A+D-+$/1$+D-2.D2$1/J2./1$=+1$-./J/V/=2.$+D$,*,$3*D:%2D+,$=%/.%/,&

COMPROMISO POR LA IGUALDAD

52A2$6/.-+$=+$D*+,-./$.+,62D,/J%1%=/=$:2D$$"%/'+2*.#%R2*)"%>%$"%20"#+5"0'#)*"8$1/$=%.+::%CD$=+$SO/."

A/=*,$T2-/D%:/1,U$Q*%+.+$:2A*D%:/.$,*$)4D504D*+4%)4#%'$%30*#)*5*4%&'%M/("$&"&%>%#4%&*+)0*D*#"<

)*.#%&'%#*#/(#"%5'0+4#"%'#%'$%D"0)4%&'%$"%0'$")*.#%$"740"$&$h*+.+A2,$:2D,-.*%.$+Q*%62,$+,-/J1+,U$

=%7+.,2,$8$2.<*112,2,$=+$32.A/.$6/.-+$=+1$6.28+:-2&$

$$$$$$$$$$$$$$$
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I1$:2A6.2A%,2$=+$1/$+A6.+,/$:2D$1/,$6+.,2D/,$Q*+$%D-+<./D$1/$2.</D%X/:%CD$,+$J/,/$+D$32A+D-/.$1/$

%<*/1=/=$=+$262.-*D%=/=+,U$1/$D2$=%,:.%A%D/:%CDU$32A+D-/.$1/$=%7+.,%=/=U$A+V2./.$,*,$O/J%1%=/=+,$8$

3/:%1%-/.$1/$:2D:%1%/:%CD$=+$7%=/$6+.,2D/1$8$6.23+,%2D/1&

P4&"%5'0+4#"%F('%G40D'%5"02'%&'%3H"0D"&(+%,42"#*)"$+8%'+2Z%47$*/"&"%"%0'+5'2"0%'+2'%)4D504<

D*+48%&'7*'#&48%'#%24&4%D4D'#248%"7+2'#'0+'%&'%0'"$*-"0%)4D5402"D*'#24+8%")2(")*4#'+%4%

D"#*G'+2")*4#'+%F('%+'%20"&(-)"#8%&*0')2"%4%*#&*0')2"D'#2'%'#%&*+)0*D*#")*.#%540%*&'#2*&"&%&'%

/R#'048%&'7*'#&4%"+*D*+D4%54#'0%'#%)4#4)*D*'#24%)("$F(*'0%6($#'0")*.#%&'%'+2'%)4D504D*+4@

Z/,$:2D=*:-/,$=+$/:2,2U$,+/D$62.$./XCD$=+$,+P2U$,+P*/1U$%=+D-%=/=$=+$<RD+.2$2$62.$:*/1Q*%+.$2-./$:/*,/$

=%,:.%A%D/-2.%/U$2$:2D,%,-/$+D$+1$A+.2$O2,-%</A%+D-2$6,%:21C<%:2$=+$*D/$6+.,2D/U$,+.;D$=+J%=/A+D-+$

6.+7+D%=/,$8$=+-+:-/=/,U$/=26-;D=2,+$+D$,*$:/,2$1/,$A+=%=/,$=%,:%61%D/.%/,$Q*+$,+/D$/:2.=+,$/$12,$
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I1$6+.,2D/1$D2$6+.:%J+$=%,:.%A%D/:%CD$62.$./XCD$=+$%=+D-%=/=$=+$<RD+.2$+D$1/$:1/,%3%:/:%CD$6.23+,%2D/1U$

D%$+D$+1$.+6/.-2$+,-+.+2-%6/=2$=+$-/.+/,$+D$*D$A%,A2$6*+,-2&$

Z/$6.2A2:%CD$%D-+.D/$D2$+,$3;:%1$8/$Q*+$+P%,-+D$62:2,$6*+,-2,$=+$.+,62D,/J%1%=/=$8$+,-2,$,2D$+,-/J1+,$8$

,+$:2D,%=+./$=+$%D-+.R,$1/$/-./::%CD$=+$-/1+D-2$+P-+.D2&

Z/,$\D%:/,$6.2A2:%2D+,$Q*+$,+$:2D:.+-/D$:2..+,62D=+D$/$6+.,2D/,$+D$6.;:-%:/,$Q*+$6/,/D$/$32.A/.$

6/.-+$=+$1/$61/D-%11/&$ID$+,-+$:/,2U$+D$12,$\1-%A2,$H$/Y2,$,+$O/$6.2=*:%=2$1/$%D:2.62./:%CD$=+$*D/$A*V+.&

&[B40D")*.#

`2=2$12$.+1/-%72$/$1/$32.A/:%CD$+,-;$6+.3+:-/A+D-+$,%,-+A/-%X/=2&$@+$.+/1%X/$*D$61/D$=+$32.A/:%CD$/D*/1$

/:2.=+$/$1/,$D+:+,%=/=+,$32.A/-%7/,$=+-+:-/=/,U$/$12,$.+Q*+.%A%+D-2,$=+$1/$/:-%7%=/=$8$1/,$:+.-%3%:/:%2D+,$
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%D-./D+-$6/./$3/:%1%-/.$1/$6.;:-%:/$=+$.*-%D/,$Q*+$/:/J+D$32.A/D=2$6/.-+$=+$12,$O;J%-2,$,/1*=/J1+,$=+$1/$

61/D-%11/$8$3/:%1%-+D$1/$=+,:2D+P%CD$8$+1$=+,:/D,2$/=+:*/=2,&

9+$32.A/$O/J%-*/1$8$=+D-.2$=+1$61/D$/D*/1$=+$32.A/:%CD$,+$%D:1*8+D$V2.D/=/,$=+=%:/=/,$+,6+:43%:/A+D-+$

/$32A+D-/.$1/$,/1*=$=+$1/$61/D-%11/U$-./J/V/D=2$=%3+.+D-+,$/,6+:-2,&

G[KN'0)*)*4%)400'+54#+"7$'%&'%$4+%&'0')H4+%&'%$"%6*&"%5'0+4#"$8%G"D*$*"0%>%$"740"$

@%$J%+D$1/$+A6.+,/$D2$O/$6*+,-2$+D$A/.:O/$A+=%=/,$+,6+:43%:/,U$=+,=+$1/$=%.+::%CD$=+$1/$:2A6/Y4/$D2$

,+$3.+D/$+1$+V+.:%:%2$:2..+,62D,/J1+$=+$12,$=+.+:O2,$=+$1/$7%=/$6+.,2D/1U$3/A%1%/.$8$1/J2./1&$5*/1Q*%+.$

:%.:*D,-/D:%/$6/.-%:*1/.$,+$6*+=+$:2A+D-/.$=%.+:-/A+D-+$:2D$1/$=%.+::%CD$=+$1/$:2A6/Y4/$8$,+$/:*+.=/D$

6+.,2D/1A+D-+$A+=%=/,$/=%:%2D/1+,&$IV+A612c$]/-+.D%=/=U$/-+D:%CD$=+$,%-*/:%2D+,$+,6+:%/1+,&&&

/[]'50'+'#2")*.#%G'D'#*#"

Z/$61/D-%11/$=+$SO/.A/=*,$T2-/D%:/1,$A*+,-./$*D/$:2A62,%:%CD$+Q*%1%J./=/$+D-.+$O2AJ.+,$8$A*V+.+,&

S2.$/D-%<�+=/=$+P%,-+$+Q*%1%J.%2$+D$1/,$O2.Q*%11/,$-+A62./1+,$/D/1%X/=/,$=+,=+$+1$%D%:%2$=+$1/$/:-%7%=/=$

+D$1/,$%D,-/1/:%2D+,$/:-*/1+,$^#Fl$=+$1/$61/D-%11/$:2D$/D-%<�+=/=$=+$A;,$=+$($/Y2,$8$#Fl$:2D$A+D2,$=+$

($/Y2,_&$ID$:*/D-2$/$1/$+=/=$=+1$6+.,2D/1U$K!l$-%+D+D$A;,$=+$#F$/Y2,&$I1$#Fl$+D-.+$HF$8$#F$/Y2,&$e$+1$

!Fl$:2..+,62D=+$/$A+D2.+,$=+$HF$/Y2,&$I1$52A%-R$=+$9%.+::%CD$+,-;$%<*/1A+D-+$+Q*%1%J./=/U$=2,$,2D$

A*V+.+,$8$=2,$,2D$O2AJ.+,&$

H[]'20*7()*4#'+

Z/$2.</D%X/:%CD$-2=/74/$D2$O/$=+3%D%=2$*D/$6214-%:/$,/1/.%/1&$@21/A+D-+$+1$+Q*%62$:2A+.:%/1$8$+1$52A%-R$

=+$9%.+::%CD$-%+D+D$*D$,/1/.%2$3%V2$8$*D2$7/.%/J1+$+D-.+$+1$#l$8$+1$MFl$=+1$,/1/.%2$J.*-2$8$Q*+$,+$/,%<D/$+D$

J/,+$/1$:*A61%A%+D-2$=+$12,$2JV+-%72,$6.+3%V/=2,$^,*+1+$2,:%1/.$+D-.+$+1$?Fl$8$+1$!!Fl_&$I1$,*+1=2$A;,$

+1+7/=2$+,$=+$HU#$7+:+,$+1$,*+1=2$A;,$J/V2&$)2$+P%,-+$D%D<\D$-%62$=+$=%,:.%A%D/:%CD$62.$./XCD$=+$,+P2$+D$

A/-+.%/$,/1/.%/1&$N:-*/1A+D-+U$12,$=2,$,/1/.%2,$A;,$+1+7/=2,$,+$:2..+,62D=+D$:2D$62,%:%2D+,$2:*6/=/,$

62.$A*V+.+,&
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objetivos especificos y plan de accion a futuro

$$$$$$$$$$$$$$$

*[30'6'#)*.#%&'$%")4+4%+'9("$%>%540%0"-.#%&'%+'94

SO/.A/=*,$T2-/D%:/1,U$=+,=+$MFMM$:*+D-/$:2D$*D$S.2-2:212$:2D-./$+1$/:2,2$1/J2./1$8$,+P*/1$8$62.$./XCD$

=+$,+P2U$62.$12$Q*+$+1$6+.,2D/1$-%+D+$:2D2:%A%+D-2$8$O+../A%+D-/,$6/./$,/J+.$:CA2$/:-*/.$8$/$Q*%+D$

=%.%<%.,+$+D$:/,2$=+$,*3.%.$/:2,2$+D$+1$-./J/V2$2$,%$6+D,/./$Q*+$*D$:2A6/Y+.2$2$:2A6/Y+./$12$+,-;$

,*3.%+D=2&$

Objetivos generales por la igualdad

$$$$$$$$$$$$$$$

i i

*&aD-+<./.$1/$%<*/1=/=$=+$-./-2$8$262.-*D%=/=+,$+D-.+$6+.,2D/,U$

32A+D-/D=2$*D/$:*1-*./$2.</D%X/-%7/$/1+V/=/$=+$+,-+.+2-46%:2,&

**&B/./D-%X/.$1/$%<*/1=/=$=+$-./-2$8$262.-*D%=/=+,$+D$12,$

6.2:+,2,$=+$,+1+::%CDU$/::+,2$/1$+A61+2U$32.A/:%CD$8$6.2A2"

:%CD&

***&N,+<*./.$1/$D2$=%,:.%A%D/:%CD$,/1/.%/1$62.$,+P2$2$%=+D-%=/=$

=+$<RD+.2&

*6&0/:%1%-/.$1/$:2D:%1%/:%CD$=+$1/$7%=/$6+.,2D/1U$3/A%1%/.$8$1/J2./1$

=+$1/,$6+.,2D/,$Q*+$%D-+<./D$1/$61/D-%11/$=+$1/$+A6.+,/&$B/./D"

-%X/.$Q*+$+1$*,2$=+$1/,$A+=%=/,$=+$:2D:%1%/:%CD$D2$,*62D+$*D$

%A6/:-2$D+</-%72$6/./$1/$32.A/:%CD$2$1/$6.2A2:%CD$%D-+.D/&

6&I7%-/.$+1$*,2$=+$1+D<*/V+$D2$,+P%,-/&

6*&B/./D-%X/.$*D$+D-2.D2$=+$-./J/V2$1%J.+$=+$/:2,2$8$.+,6+-*2,2$

:2D$1/,$6+.,2D/,&

$$$$$$$$$$$$$$$$$

M&L+/1%X/:%CD$=+$*D$A/6/$=+$-/1+D-2$8$*D$61/D$=+$=+,/..2112$%D-+.D2$

=+$:2A6+-+D:%/,&

MM&02A+D-/.$1/$/=Q*%,%:%CD$=+$32.A/:%CD$+D$6*+,-2,$=%3+.+D-+,$/$

12,$Q*+$/:-*/1A+D-+$2:*6/$6/.-+$=+$1/$61/D-%11/$:2D$+1$3%D$=+$A+V2"

./.$1/$31+P%J%1%=/=$+D$1/$.+/1%X/:%CD$=+$=+-+.A%D/=/,$3*D:%2D+,&

MMM&L+7%,/.$+1$1+D<*/V+$*-%1%X/=2$+D$12,$=2:*A+D-2,$=+$-./J/V2$$8$

:2A*D%:/:%CD$%D-+.D/U$+7%-/D=2$1+D<*/V+$,+P%,-/&$
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5. SOBre esta Memoria
i. Materialidad Estrategica
S/./$1/$%=+D-%3%:/:%CD$=+$12,$`+A/,$]/-+.%/1+,U$,+$O/$-+D%=2$+D$:*+D-/$1/$26%D%CD$=+$12,$<.*62,$=+$%D-+.R,$

8$+1$:2D-+P-2$,2:%2+:2DCA%:2$8$/AJ%+D-/1&$b/D$,%=2$=+3%D%=2,$62.$+1$52A%-R$=+$9%.+::%CDU$=+$/:*+.=2$

:2D$12,$,%<*%+D-+,$6/,2,c$

.?$c/0(8.7.)*).2(?$
`2A/D=2$ :2A2$ .+3+.+D:%/$

BLa&

..?$M9.+9.J*).2(?$
9+$ /:*+.=2$ :2D$ +1$ %A6/:-2$

Q*+$ <+D+./D$ /$ D%7+1$

+:2DCA%:2U$ ,2:%/1$ 8$

/AJ%+D-/1U$-+D%+D=2$+D$:*+D-/$

:2A2$ %D-+.7%+D+D$ +D$ 1/,$

=+:%,%2D+,$ 8$ 7/12./:%2D+,$ =+$

12,$ =%3+.+D-+,$ <.*62,$ =+$

%D-+.R,&

...?$e0-.1.2(?$
Z/$ =%.+::%CD$ =+$ SO/.A/=*,$

T2-/D%:/1,$ ,+$ :2A6.2A+-+$ /$

.+7%,-/.$ 12,$ -+A/,$ A/-+.%/1+,$

%=+D-%3%:/=2,$ =+$ 32.A/$

6+.%C=%:/$ 6/./$ O/:+.$ ,+<*%"

A%+D-2$ =+$ ,*$ +721*:%CDU$ 8$ +D$

,*$ :/,2U$ 1/$ %D:1*,%CD$=+$/1<\D$

D*+72$ -+A/$ A/-+.%/1&$ @+$ O/D$

%=+D-%3%:/=2$ +D$ MFMMU$ :2D$ +1$

2JV+-%72$=+$+A6+X/.$/$-./J/V/.$

+D$+112,$/$6/.-%.$=+1$/Y2$MFMH&

i
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6=MQOT;=$U6TQec6HQ=$

<010IE0f+$0)+(2I.)+

O;bQeTSe6$c&TQe&6$ O;bQeTSe6$QgTQe&6

9+,+A6+Y2$I:2DCA%:2$^MF!_

S.+,+D:%/$+D$+1$A+.:/=2$^MFM_

S.;:-%:/,$ =+$ NJ/,-+:%A%+D-2$
^MFK_

]/-+.%/1+,$^HF!_

ID+.<4/$^HFM_

>+.-%=2,$8$L+,%=*2,$^HF'_

5*A61%A%+D-2$ 1+</1$ /AJ%+D-/1$
^HF(_

I7/1*/:%CD$ /AJ%+D-/1$ =+$
6.27++=2.+,$^HF?_

IA61+2$^KF!_

L+1/:%2D+,$-./J/V/=2."+A6.+,/$
^KFM_

@/1*=$8$@+<*.%=/=$+D$+1$ .̀/J/V2$
^KFH_

02.A/:%CD$^KFK_

9%7+.,%=/=$+$a<*/1=/=$^KF#_

52A*D%=/=+,$Z2:/1+,$^K!H_

@/1*=$8$@+<*.%=/=$=+$12,$
:1%+D-+,$^K!'_

]/.d+-%D<$8$+-%Q*+-/=2$^K!(_

S.%7/:%=/=$=+1$:1%+D-+$^K!?_

5*A61%A%+D-2$1+</1$
,2:%2+:2DCA%:2$^K!E_

SO/.A/=*,$T2-/D%:/1,

SO/.A/=*,$T2-/D%:/1,

SO/.A/=*,$T2-/D%:/1,

SO/.A/=*,$T2-/D%:/1,

SO/.A/=*,$T2-/D%:/1,

SO/.A/=*,$T2-/D%:/1,

SO/.A/=*,$T2-/D%:/1,

SO/.A/=*,$T2-/D%:/1,

SO/.A/=*,$T2-/D%:/1,

SO/.A/=*,$T2-/D%:/1,

SO/.A/=*,$T2-/D%:/1,

SO/.A/=*,$T2-/D%:/1,

SO/.A/=*,$T2-/D%:/1,

SO/.A/=*,$T2-/D%:/1,

SO/.A/=*,$T2-/D%:/1,

$$$$$S.27++=2.+,

$$$$$N=A%D%,-./:%CD$6\J1%:/

$$$$$S.27++=2.+,

$$$$$$52A*D%=/=$12:/1

$$$$$52A*D%=/=$12:/1

$$$$$52A/.:/$=+1$T%+.X2

$$$$$N=A%D%,-./:%CD$6\J1%:/

<010IE0f+$6IC.0(8*,

<010IE0f+$=+).*,
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ID$1/$A+A2.%/$=+$+,-+$+V+.:%:%2U$O+A2,$-./-/=2$=+$.+31+V/.U$:2D$O*A%1=/=$8$-./D,6/.+D:%/U$12,$/7/D:+,$

Q*+$O+A2,$:2D,+<*%=2$=*./D-+$+,-+$/Y2$:2D$+1$3%D$=+$:2D,21%=/.$D*+,-.2$:2A6.2A%,2$:2D$12,$:.%-+.%2,$

I@B&$ID$+,-+$,+D-%=2U$,%D$;D%A2$=+$6/./.$8/$Q*+$,2A2,$:2D,:%+D-+,$=+$12,$A*:O2,$/,6+:-2,$+D$12,$Q*+$

62=+A2,$,+<*%.$A+V2./D=2&$h*+.+A2,$A/D%3+,-/.$D*+,-./$721*D-/=$=+$:2D2:+.$6/./$A+V2./.$8/$Q*+$+,$

D+:+,/.%2$:21/J2./.$8$-+D=+.$6*+D-+,$6/./$:2D-.%J*%.$/1$%..+D*D:%/J1+$6.2<.+,2$,2,-+D%J1+&$

I1$/D;1%,%,$=+$A/-+.%/1%=/=$8$1/$%=+D-%3%:/:%CD$=+$12,$%D=%:/=2.+,$Q*+$A+V2.$.+31+V+D$D*+,-./$O*+11/$+D$1/$

,2:%+=/=U$ +D$ *D$ :2D-+P-2$ :/AJ%/D-+$ 8$ :2A61+V2U$ O+A2,$ -./-/=2$ =+$A+=%.12$ :2D$ 1/,$AR-.%:/,$ Q*+$

-+D+A2,$ 8$ :2D$ 12$ Q*+$ 12,$ :2D-+P-2,$ D2,$ 6+.A%-+D&$ `+D+A2,$ +1$ .+-2$ =%,.*6-%72$ =+$ :2D-.%J*%.$ /$ 1/$

-./D,32.A/:%CD$:*1-*./1U$D2$,21/A+D-+$=+$D*+,-./$2.</D%X/:%CD$,%D2$=+$-2=/$1/$:/=+D/$=+$7/12.U$3/:%1%-/.$

1/,$/1%/DX/,$6/./$O/:+.$+1$:/AJ%2$62,%J1+$8$3/:%1%-/.$*D$/7/D:+$:2A\D&$Z/$+,:*:O/$A*-*/$+D-.+$<.*62,$

=+$ %D-+.R,U$ O/J%1%-/D=2$ +,6/:%2,$ 6/./$ +,:*:O/.$ 8$ :2D7+.,/.$ :.++A2,$ Q*+$ 6+.A%-%.;$ -./D,32.A/.$ 1/$

.+/1%=/=$8$A+V2./.$1/$:/1%=/=$=+$7%=/$+D$:2A\D&

9:&;8<8(=&2"$"&;*;*$&3%8;"(&8>28$*83<*"(=&

3#&)"<8&."/?"&("/?"$&83&2"$"<"@A"B

&(8&83<%83?$"3&83&%3"&*3.%(*03&

C&(8&A8(2/*87"3&83&%3"&?"D"&A8&?4EF
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